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1. lean u 3agaun AUCHUATIHMHBI

1.1 Henp qucuuruivHel — GopMUpOBaHUE KOMIIETEHIIHIA:

YK-4 CnocobeH mNpuUMEHSITh COBPEMEHHBIE KOMMYHHKATHBHBIC TEXHOJOTMHM, B TOM 4YHCJIE Ha
WHOCTPaHHOM(BIX) sI3bIKe(ax), AT aKaJIeMHIECKOTO U TPO(eCcCHOHATBHOTO B3aUMOACHCTBUS

OIIK-4 Co3gaeT ¥ MOHMMAET MOHUMATh PEYEBBIC MPOU3BEICHHUS HAa MU3y4a€MOM HHOCTPAHHOM SA3bIKE B
YCTHOH M NMUChbMEHHON (hopMax NMPUMEHUTENIHbHO K OPHUIMAIBLHOMY, HEUTPATbHOMY U HEO(PHUIHMAILHOMY
peructpam oOUIeHUH. J[eMOHCTpUpYET HaBBIKM UYTEHUS U ayAUpOBaHMsS Ha | M3ydyaeMOM HHOCTPAaHHOM
S3bIKE, YMEET BOCIPHUHHMMATh M TOPOXAATh MOHOJOTHYECKHE M AHAIOTHUYECKHE TEKCThl B YCTHOH U
MUCbMEHHOU (popmax.

1.2 Tumel 3aga4 TpoQecCHOHANBHOU NEeATeNbHOCTH, K KOTOPBIM TOTOBSTCS OOydYaroluecss B pamMKax
OCBOCHUS JUCLUIIIIUHBIL:

- HAy4YHO-UCCJIEA0BATEIbCKHI
- ImegarorudyecKui

1.3 JlucuuriinHa OpUEHTHPOBAHA HAa MOATOTOBKY OOydYaroUIMXCsl K MPo(ecCHOHaIbHOM AEATENIbHOCTH B
chepax: 01 OOpazoBanue u Hayka (B cdepax: peaqu3alii OCHOBHBIX OOpPa30BaTeIbHBIX IMPOTPaMM,
JOTIOJTHUTENBHBIX 00pa30BaTENIbHBIX IPOrpaMM; Hay4HbIX HccaenoBanuil), Cdepa MEXbI3BIKOBOH H
MEXKYJIBTYpHOU KOMMYHUKAIIUN

1.4 B pe3ynbTare 0CBOCHHS JUCUUIUIMHBI y 00YYarOIUXCs TOJKHBI OBITH C(OPMUPOBAHBIL:

Kon n HammenoBaHue
xommnereniuu ®I'OC BO,
HEOOXOOUMOM TS

O06001TIeHHBIEC TPYIOBEIE
(yHKIMH / TPYAOBBIC

HKIIMY / TPYIOBBIE UIIH o
by py. MHIUKATOPHI TOCTKEHUS KOMITCTCHITHIA

npodeccroHaIbHEIC (hopMHpOBaHUS TPYIOBOTO
nercTBus (MIpH HAUTHIAH WIH TIPOo(heCCHOHATBLHOTO
npodcTangapra) TEHCTBUS

OIIK-4 Coznaet u [ToHnmaer mpakTH4YecKH JTI000€ YCTHOE WIH ITHCEMEHHOE

MOHUMAEeT TTOHUMATh
peueBble IPOU3BEIEHUS HA
M3y4aeMOM MHOCTPAaHHOM
SI3BIKE B YCTHOM U
MUCBMEHHOH opmMax
MIPUMEHHUTENBHO K
oumansHOMY,
HEHUTPATILHOMY H
HEO(DUIIATTBHOMY
peructpam OOLICHUH.
JleMOHCTpHpyeT HaBBIKH
YTEHUS U ayAUpOBaHUS Ha 1
M3y4aeMOM MHOCTPAaHHOM
SI3BIKE, YMEET
BOCTIIPUHUMATD U
MOPOXKAATh
MOHOJIOTHYECKHE U
JUAJIOTUYECKUE TEKCTHI B
YCTHOM U MUCbMEHHOU

COO6H.[CHI/IC, COCTaBIISICT CBSI3HEIN TCKCT, OIHUpasACh Ha
HCECKOJIBKO YCTHBIX MU NHUCbMCHHBIX MCTOYHUKOB; TOBOPUT
CIIOHTAHHO C BBICOKMM TEMIIOM M BBICOKOH CTEIICHBIO
TOYHOCTH, HO}I‘lépKI/IBaﬂ OTTCHKH 3HAYCHMI JaXXE B
CaMbIX CJIOXKHBIX CIIy4dasx

TCXHOJIOTHHU, B TOM YHUCJIC

v rrrraamaanrrrras of © v\

¢dopmax.

YK-4 Cniocoben npumensats |[Ipencrapiser pe3yIbTaThl aKaIeMHIIeCKOM u
COBpEMEHHBIE NpoEeCCHOHANLHON  JICSITENBHOCTH  HAa  Pa3iIMYHBIX
KOMMYHUKaTHBHBIC HAyYHBIX MEPOTIPHUITHSX, BKIFOUas MEXKTyHAPOIHBIE




Ha nduuv lpdﬁl‘lUlVl\DlA}
si3pIKe(ax), s
aKaJIEMUYECKOTO U
npo¢eCCHOHATBLHOTO

BSaHMOI[efICTBHH

I/ICHOJ'IB3yeT I/IHOCTpaHHLIﬁ A3BIK IJId  YAOBJICTBOPCHUA
HpO(l)eCCI/IOHaHLHI:IX HOTpe6HOCTefI, pcain3anu JJUIHBIX
JCITOBBIX KOHTAKTOB n HpO(l)CCCI/IOHaIIBHOI‘O
CaMOO6pa3OBaHI/I$I " CaMOCOBCPIICHCTBOBAHUSA

1.5 CornacoBanue MEXAUCITUTUTMHAPHBIX CBA3CH MUCIUTIINH, 00€CTIEYNBAIOIINX OCBOCHUE KOMITCTCHITHI:

YK-4 CriocoGeH nmpuMeHsATh COBPEMEHHbIE KOMMYHUKAaTUBHbIE TEXHOJIOTHH, B TOM YHCJIIE

Ha MHOCTPAaHHOM(BIX) si3bIKe(ax),

B3aUMOJCHUCTBUSA
Ne HaumeHnoBanue ®dopma
n/n JUCIIUTLITNH, o0yueH
OTIPEIETISIOIIX us
MEXIUCITUTUTMHAPHBIE | OyHas
CBsI31 (cemect
p)
3
1 |MHOCTpaHHBIN A3BIK B
npoheCcCHOHATTLHOU
cdepe: NPOABUHYTHIH
YpOBEHb
2 |MadopmanoHHbIe +
TEXHOJIOTHHU B
poheCCHOHATTLHOU
JeSITeIbHOCTH:
MIPOABUHYTHIN
YpOBEHb
3|Crapram: mpakTuKa +
CO3/1aHus
CcOOCTBEHHOTO
Om3Heca

1 aKaaCMHYCCKOTO H HpO(beCCI/IOHaJIBHOFO

OIIK-4 Co3maeT ¥ TNOHUMAET IOHUMAaTh PEUYEBBIE MPOM3BEACHUS HAa H3Yy4YaeMOM
MHOCTPAHHOM f3bIKE B YCTHOM M TNHCbMEHHOM (opMax NPUMEHUTENIBHO K
opUIIMaTLHOMY, HEWTpaJbHOMY H  HEO(PHUIIMATLHOMY  pETUCTpaM  OOIICHHH.
JleMOHCTpHUpYET HABBIKWM YTEHUS U ayIupOBaHUS Ha | M3ydaeMOM HHOCTPAHHOM S3BIKE,
yMeeT BOCIIPUHUMATh U OPOXKAATh MOHOJIOTHUECKHE U TUATOTHUYeCKHe TEKCThI B YCTHOM
Y TUCbMEHHOU (hopmax.

Ne HaumenoBanue dopma
/o JUCUUILINH, o0yueH
OTIPEIEISIOMNX us
MEXIUCIUTUIMHAPHBIE | OyHas
CBSI3H (cemect
p)
213
1 |IIenarorunueckas +
MPaKTHKA

2. MecTo nucuuiuiaiabl B cTpykrype OIl marucrparypsbi:

HuctumuinHa «MHOCTpaHHBIN $3bIK B TpodeccHoHanbHON cdepe» OTHOCHTCS K 00s3aTeNbHONW YacTu

yueOHnoro rana OIl mo Hampasnenuto moaroroBku 45.04.02 - JIMHrBUCTHKA.
JuctunnuHa « MHOCTpaHHBIH S3BIK B MPOQPECCUOHATBLHOM cepey n3ydaercs B 2 ceMecTpe.



3.00beM u conepxaHue JUCUUILIUHBI
3.1.00peM QUCIUIUIHMHEL: 3 3.€.

Ounas: 3 3.€.

Bun yueGHOM paboThI (Bcgglf;io]s)
OO0mas Tpyn0éMKOCTb 1M CHUILTTHHBI 108
KonTaktHas pabora 32
JlaGoparopnsie (J1ab. pab.) 32
CamocrostensHas padota (CP) 40
OK3aMeH 36

3.2.Conepxanue Kypca:

No Haspanue Bun DOpMBbI TEKYIIETO
TEMBI pasnena/TeMbl y4eOHOMH KOHTPOJISI
paboTHI,
yac.
Jla6 | CP
pao.
O]O0
2 ceMecTp
1 Business Etiquette Urenue. ;
AynupoBaHue;
11 (1,3
Jlexcuka-rpamMmmaruk
a; TectupoBanue
2 Visitors and I'oBopenue;
Travellers. ITucemo;
. 10 [ 1,3
Meetings. Jlexcuka-rpamMmmaruk
Negotiations. a; TectupoBanue
3 Marketing, UreHue;
Promotion and 11 | 1,4 TectupoBanue
Advertising
3 cemecTp
4 Money Matters ITncemo;
11 |25
TectupoBanue
5 Modern Banking 10 | 25 Omnpoc
6 Management AynupoBaHue;
11 | 26
TectupoBanue
Tema 1. Business Etiquette
Jlexknus.

Basic skills and techniques for business correspondence. Basic skills and techniques for using the telephone
in business. Basic skills and techniques for writing reports, making notes, summarizing and taking notes of
conversations in business. Applying for jobs. Participating in interviews.

JlaGopaTopHbie padoThbI.

Basic skills and techniques for business correspondence. Basic skills and techniques for using the telephone
in business. Basic skills and techniques for writing reports, making notes, summarizing and taking notes of
conversations in business. Applying for jobs. Participating in interviews.

3aganus AJ151 CAMOCTOSITEIbHOM PadoThI.
1. duamnor (TenedoHHBINA pa3roBop)




2. [ucemenHas padora (Pesrome)

3. [Iucebmennas padota (JlemoBoe mucrMo)
4. [uceMenHas padora (OT4er)

5. Monoror (IIlokoBoe cobecenoBaHue).

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Jlekumus.

Looking after foreign visitors and traveling on business. Taking part in formal and informal meetings,
one-to-one meetings and larger group meetings. Discussing contract terms. Presentations. Negotiating
face-to-face and on the phone.

JlaboparopHbie padoThbI.

Looking after foreign visitors and traveling on business. Taking part in formal and informal meetings,
one-to-one meetings and larger group meetings. Discussing contract terms. Presentations. Negotiating
face-to-face and on the phone.

3anaHus AJ51 CAMOCTOSITEILHOI padoThI.
. Muanor (peructparus B oTesne)
. [Tucemennas padora (Joroop)
. PonteBast urpa (Ilpue3n nHOCTpaHHOU Jeeranun)
. Ponesas urpa (IleperoBopsi)
. [Iucemennas padora (IIpe3enramms)
. Ananor (meperoBopsb)

~N N L kW N =

. Coob6mienne (OcoOEHHOCTH MpHUeMa JISJIETallK | BEICHUS TIEPETOBOPOB).

Tema 3. Marketing, Promotion and Advertising
Jlekumus.
Marketing a product. Market research. Price, income and demand. Inflation.
JlaboparopHbie padoThbI.
Marketing a product. Market research. Price, income and demand. Inflation.
Promotion and advertising techniques.
3aganus 1J151 CAMOCTOSITEJIbHOM PadoThlI.
1. Muanor (Ilpe3enTanus npoaykra)
2. Ilucemennas padora (Pexirama)
3. Ponesas urpa (IIpoaBmxeHne npomykra)
4. Tlucemennas padora (OcCOOEHHOCTH PEKIIaMBbl)
5. lnanor (meperoBopsb)
6. Coob6menne (OcoOEHHOCTH S3bIKA PEKIIAMBI).

Tema 4. Money Matters
Jlekumus.

Methods of payment. Cash flow. Invoicing. Dealing with non-payment problems. Getting and spending.
Credit and debt.

JlaGopaTopHbie padoThbI.

Methods of payment. Cash flow. Invoicing. Dealing with non-payment problems. Getting and spending.
Credit and debt.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. quanor (IToxymkw)
2. [uceMennas padora (JlemoBoe MUCHEMO)
3. PoneBas urpa (Kpeaut B 6aHke)
4. [TuceMenHas padora (OcoOGeHHOCTH 3aiiMOB)



5. duanor (IleperoBopsr)
6. Coob6menne (OcoOeHHOCTH pa3pelIeHHs MPOoOJIeM HEeTlIaTeKeH).

Tema 5. Modern Banking
Jlekumus.

Types of banks. Bank Services. Bank deposit. Bank lending. Financial Instruments. Bills. Cheques.
Financial statements in a bank. International banking.

JlaGopaTopHbie padoThbI.

Types of banks. Bank Services. Bank deposit. Bank lending. Financial Instruments. Bills. Cheques.
Financial statements in a bank. International banking.

3ananus AJ51 CAMOCTOSITEILHOI padoThI.
1. duanor (B 6anke)
2. [ucemennas padora (JlemoBoe MUCHEMO)
3. PoneBas urpa (B Ganke)
4. [uceMenHas padora (OCoOEHHOCTH OTIATHI IPOTYKTA)
5. HMuanor (IleperoBopsl 0 kpeauTe (OTCPOUKE TIIATEkKa))
6. Coobmenne (OcoOOEHHOCTH OTUIATHI).

Tema 6. Management
Jlexknus.
Kinds of companies. Company organization. Company developments. Management techniques.
JlaGopaTopHbie padoThbI.

Kinds of companies. Company organization. Company developments. Management techniques. Dealing
with problems.

3anaHus AJ151 CAMOCTOSITEILHOI padoThI.
. Huanor (B oduce)
. [Tucemennas padora (/leroBoe mucpMo)
. PoneBast urpa (Pactipenenenue o6s3aHHOCTEN)
. [Tucemennas padora (OCOOEHHOCTH OpPTaHU3AIMHA KOMITAHUH )
. Huanor (ITeperoBopsr)
. Coobmienue (TexHomoruu ymnpasiieHus1)

~N N L kW N =

. Coobmienne (HermacHbie mpaBuia B KOMIIAHUH).

4. KoHTpO/Ib 3HAHUI 00yYAKOIIMXCS U THIIOBbIE OLIEHOYHbIE CPeACTBA
4.1. Pactipenenenue 6amios:

2 cemectp
*  TEKyImHuHd KOHTPOJIbL — 60 OamioB
*  KOHTPOIILHBIE CPe3bl — 2 cpe3a Mo 5 0aIoB KaxIblit
* OTBeT Ha ’Kk3aMeHe: He Ooinee 30 OamioB

Pacnipenenenne 6aJiioB 10 3aaHHSIM:

No  [HaszBanue Ttembl | DopMbl Max. MeTtoauka mpoBeICHUS 3aHATUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboThI KOHTpoJisi | 0asuioB

/ cpe3sl




Business Yrenne. 10 10 GamnoB — 3aJaHHE BBIMIOJHEHO IIOJHOCTBIO, JOMYyCKawTCs 1-2
Etiquette OLINOKH.
7-8 OaJUIOB — 3aJaHHE B IIEJIOM BBIIOJIHEHO, OJHAKO HMeEeTCA 3-6
OIIINOOK.
5-6 0OamnoB— 3amaHue BBITOAHEHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoOku (7-10).
2-4 OamwioB — 3amadHue BpImoiaHeHOo Ha 20-25 %, wuMmerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOUNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.
0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.
Aynuposa 5 5 OaJuIoB — 3aJaHME BBHINOJHEHO IOJNHOCTHIO, JAOMycKaroTcs 1-2
HUE OIIOKHU.
4 Gajta— 3aJaHK€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHOOK.
3 oOamma — 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoOku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMeroTcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.
0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.
Jlekcuka- 5 5 0amioB — 3aJaHUE BBHINIOIHEHO NOJTHOCTBHIO, JOIMyCKaroTcs 1-2
rpaMmar OLINOKH.
HKA(KOHT 4 Gania— 3a/laHue B IIEJIOM BBITIOJIHEHO, OJTHAKO UMeeTcst 3-6 OIHOOK.
POJILHBII 3 Oamwia — 3amaHde BeIDoNHEeHO Ha 45-50 %, wuMmeroTcs
cpe3) MHOTouucieHHble omuoku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIeHHBIE omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYAHSIOT TOHUMAHHUE.
0 6ayoB — 3a1aHKE BHIMTOJIHEHO MeHee yeM Ha 10 %.
TecTupon 5 Tect cocTouT U3 15 Bonmpocos.
aHne(KoH 5 0ajIoB — CTYIEHT IpaBWIIbHO oTBeuyaeT Ha 75-100% BompocoB B
TPOJIBLHBI TecTe
i cpe3) 3-4 OannoB — CTYOEHT MpaBWJbHO oTBedaeT Ha 50-74% BompocoB B
TecTe
2 Oamia — CTYOEHT IpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TecTe.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT
Visitors and | [oBopenu 10 10-9 GamnoB — 3amgaHWe BBIMOIHEHO IONHOCTHIO, JOITyCKatoTcs 1-2
Travellers. e OITOKH.
Meetings. 8-6 0aIoB — 3amaHWe B IIEJIOM BBITIOJIHEHO, OIHAKO HMeeTcs 3-6
Negotiations. OTIIIOOK.

5-4 Oamma — 3agaHue BBIIONMHEHO Ha 45-50 %, wuMeroTcs
MHOTOYHCIIEHHBIE ormuoKu (7-10).
3-2 Oamma — 3agaHue BemonHeHO Ha 20-25 %, wuMeroTcs

MHOTOYHCIIEHHBIC ormuoKu (11-15).

1 6amn — pabdora BemmonHeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYyIHSIOT IOHUMaHHE.

0 6amnoB — 3agaHKe BHITOIHEHO MeHee ueM Ha 10 %.




[Tucemo 5 5 0amioB — 3aJaHUE BBHINIOJIHEHO TOJTHOCTBHIO, JOIyCKaroTcs 1-2
OIIOKHU.
4 Gaiia— 3aJaHH€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHOOK.
3 Oamwia — 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOUNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHUE.
0 6ayoB — 3a1aHKE BHIMOJIHEHO MeHee yeM Ha 10 %.
Jlekcuka-r 5 5 0amioB — 3aJaHUE BBHINIOJIHEHO NOJTHOCTBHIO, JOIMyCKaroTcs 1-2
pamMmMaruk OIIINOKHU.
a 4 Gaita— 3aJaHK€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHNOOK.
3 Oamma -— 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHbIE omuoOku (7-10).
2 ©Oamia — 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonaeHa Ha 10-15%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHHE.
0 GayoB — 3a1aHKE BHIMTOJIHEHO MeHee yeM Ha 10 %.
Tectupos 5 Tect cocTouT U3 15 Bonpocos.
aHue 10 6annoB — CTyOEHT HpaBWIIbHO oTBeuaeT Ha 75-100% BompocoB B
TecTe
5 0amnoB — CTyOEHT MpaBWIbHO oTBeyaeT Ha 50-74% BompocoB B
TecTe
3 Oamma — CTygeHT HpaBWIbHO oTBedaeT Ha 25-50% BompocoB B
TecTe.
Menee 25% mpaBHIIEHBIX OTBETOB 0aJIOB HE JaeT
Marketing, Urenue 10 5 OalmoB — 3amaHWe BBIMOJIHEHO ITOJHOCTHIO, JOIyCKaroTcs 1-2
Promotion and OITOKH.
Advertising 4 Ganmna— 3a/IaHKE B IIEJIOM BBIITOJTHEHO, OJJHAKO UMEETCsI 3-6 OIMOOK.
3 Oamma — 3agaHue BHIMONMHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE ormuoKu (7-10).
2 Oamna — 3agaHWe BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoKu (11-15).
1 6amn — pabora BemmonuaeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHeE.
0 6amnoB — 3agaHKe BHITOIHEHO MeHee ueM Ha 10 %.
Tectupos 10 10 6amnoB — 3a1aHNe BBITTOTHEHO MOTHOCTHIO, Ha 80-100%.
aHue 7 6aII0B — 3aJIaHKUE B 1IEJIOM BEITIOIHEHO, 65-79%.
5 6annoB — 3agaHne BIMOHEHO Ha 50-64 %.
2-3 6amna — 3amanue BoinmoaHeHo Ha 30-49 %.
1 6amn — pabora BemmonHeHa Ha 20-29%. MHOTOYNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHE.
0 GanyoB — 3a7jaHNE HE BBIITOIHEHO
OTBeT Ha ’K3aMeHe 30 10-17 GamjoB CTYIEHT pacKpbUl OCHOBHBIE ACTIEKTHI BOIPOCOB H
CZeTal 33JaHus Ha OLICHKY "yJOBIETBOPUTEIHHO"
18-24 cTyneHT pa3BEPHYTO OTBETHI HAa BOMIPOCHI U CAEAN 3aJaHus Ha
OLIEHKY "Xopo1o"2
25-30 cTyaeHT moKa3ai BBICOKYIO CTEIICHb BIaJACHUS
HUroro 3a cemectp 100

TeKylui KOHTpostb — 40 6aioB

3 cemectp

KOHTPOJBHBIC CPe3bl — 2 cpe3a mo 15 6amioB Kaxabli

npemMuaabHbie 0amisl — 20 6ayIoB

OTBET Ha dK3aMmeHe: He Oosiee 30 0aiuioB
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Pacrnipenenenne 6aJiioB 10 3aaHKSIM:

No  [HaszBanue tembl | DopMbl Max. MeTtoauka mpoBeIcHUS 3aHATUS U OLICHKU
Te | /BHJI y4eOHOH |TEKyIEro | KoJI-BO
MBI paboTh KOHTpoJsi | 0asuioB
/ cpe3sl
1. | Money Matters | Ilucemo 10 5 OaJuIoB — 3aJaHME BBHINOJHEHO IOJNHOCTHIO, JAOMycKaroTcs 1-2
OIIOKHY.
4 Gaiia— 3aJaHH€E B LIEJIOM BBIIIOJIHEHO, OJHAKO UMEETCA 3-6 OIIHNOOK.
3 Oamia — 3amaHde BeIDoNHeHO Ha 45-50 %, wuMmeroTcs
MHOTOYHCIeHHBIE omuoOku (7-10).
2 ©Oamia - 3agaHde BbIToaHeHo Ha 20-25 %, uMerorcs
MHOTOYHCIIeHHbIe omuoOku (11-15).
1 6amn — pabora BeimonHeHa Ha 10-15%. MHOTOUNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHHE.
0 6ayoB — 3a1aHKE BHIMTOJIHEHO MeHee yeM Ha 10 %.
Tectupos 10 10 GannoB — 3aaHne BBITIOIHEHO NOMHOCTHIO, Ha 80-100%.
aHue 7 0a10B — 3aJaHHE B LIEJIOM BEIIIOJIHEHO, 65-79%.
5 6aioB — 3a1aHue BHIMOIHEHO Ha 50-64 %.
2-3 6ama — 3amanue BoIomHeHO Ha 30-49 %.
1 6amn — pabora BeimonHeHa Ha 20-29%. MHOTOYNCIICHHBIE OMTUOKU
3aTPYIHSIOT TOHUMAaHHE.
0 GaytoB — 33]aHKE HE BBITOIHEHO
2. Modern Ompoc 20 5 OalmoB — 3amaHWe BBIMOJIHEHO IIOJHOCTHIO, JOIyCKaroTcs 1-2
Banking OILIKOKH.
4 Gaja— 3aJaHKe B LIEJIOM BBITIOJIHEHO, OJHAKO UMEETCs 3-6 OIINOOK.
3 Oamma — 3agaHue BHIMONHEHO Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE ormuoKu (7-10).
2 Oamna — 3agaHme BBITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoOKu (11-15).
1 6amn — pabora BemmonHeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHE.
0 6amnoB — 3aaHKe BHIMTOIHEHO MeHee ueM Ha 10 %.
3. Management |AyaupoBa 15 5 GaJuloB — 3aJaHME BBINOJHEHO IIOJIHOCTBIO, JONycKaroTcs 1-2
HUE(KOHT OIIIIOKH.
POAbHBII 4 Gayta— 3a/laHKE B 1I€JIOM BBIIIOJIHEHO, OTHAKO UMeeTcs 3-6 OImUOoK.
cpe3) 3 Oamwia — 3amaHue BbimonHeHo Ha 45-50 %, wumerorcs
MHOTOYHCIIEHHBIE ormuoku (7-10).
2 Oamna — 3agaHWe BeITONHEHO Ha 20-25 %, wuMerorcs
MHOTOYHCIIEHHBIC ormuoKu (11-15).
1 6amn — pabdora BemmonHeHa Ha 10-15%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHE.
0 6amnoB — 3aaHKe BHIMTOIHEHO MeHee ueM Ha 10 %.
TecTupon 15 10 GanyoB — 3aaHKe BBIIOIHEHO HOMHOCTHIO, Ha 80-100%.
aHne(KOH 7 6aymIoB — 3aaHUE B IICJIOM BEITIOJHEHO, 65-79%.
TPOJbHBI 5 6annoB — 3agaHne BIMOHEHO Ha 50-64 %.
il cpe3) 2-3 Gayuta — 3aaHue BeIIONHEHO Ha 30-49 %.
1 6amn — pabdora BemmonHeHa Ha 20-29%. MHOTOUNCIEHHBIE OMTUOKHT
3aTPYIHSIOT IOHUMaHHE.
0 GanyoB — 3a7jaHNE HE BBITOIHEHO
4. [IpemuansHbie OaIITBI 20 JlomomHUTENbHBIC TPEeMHUATTbHBIC OAJITBI MOT'YT OBITh HAYHCIICHBI:

- MOCTOSHHAs aKTWBHOCTh BO BpeMsl MpakTHUECKHX 3aHsATHi — 10
0aIoB;

- BBINIOJIHCHUE WHAVBUAYAIGHBIX 33/IaHUH MOBBINICHHON CI0XHOCTH
— 10 GammoB
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5. OTBeT Ha ’K3aMeHe 30 10-17 GamioB CTYIEHT pacKpbUl OCHOBHBIE ACTIEKTHI BOIPOCOB H
CZemal 3aJaHus Ha OLICHKY "yOBIETBOPUTEIHHO"

18-24 cTyneHT pa3BEPHYTO OTBETHI HAa BOMIPOCHI U CAEAN 3aJaHus Ha
OLIEHKY "Xopo1o'"2

25-30 cTyneHT moka3ai BBICOKYIO CTENIEHb BIaJICHUS

6. Hroro 3a cemectp 100

HtoroBass omeHka 1o »dk3aMmeHy BeicTaBisieTcss B 100-0ayibHON 1mikKame W B TPagUIIMOHHOMN
gyetpipexOamibHoit  mikane. [lepeBom 100-0amnbHOM  pEeHTHHTOBOW OIEHKH 1O JUCIHHUILIAHE B
TPAJAUIIMOHHYIO YETHIPEXOATUTHHYIO OCYIIECTBISIETCS CISIYIOIINM 00pa3oMm:

100-6annpHas cucrema Tpagunuonnas cucrema
85 - 100 GannoB OTnuyHO
70 - 84 Gannos Xoporo
50 - 69 GaiuioB YIOBIETBOPUTEITHHO
Memnee 50 HeynosnerBoputenbHO

4.2 TunoBsle OLICHOYHBIE CPEACTBA TEKYILIETO KOHTPOJIS
AynupoBaHue

Tema 1. Business Etiquette
Listening
Task 1/ Recordings 1.11-1.20, Extracts 1, 3, 6 and 9

Listen to these four short extracts and write down exactly what you hear. You will hear each extract twice.

Extract 1

Now

Extract 3

All

Extract 6

It’s

Extract 9

A

Task 2 / Recording 1.27

Listen to this interview and complete the phrases below with two words. The first one is done as an example
for you.

salaries are not the biggest problem
Two bathroom breaks

like having your own
What’s the problem with ?
they would like to send out instructions
it’s not much fun

get it straight from the

AN N B~ WD = O

Tema 6. Management
Listen to the talk on counselling and complete the extracts.
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... Does that answer your question? Now, (1) , I’ll just summarize the three points I’ve
discussed. ...

... Secondly, counselling is about listening, not about telling. (2) talking to someone
and helping, not about persuading or manipulating. ...

... And, counselling is about assisting and exploring problems. (3) reassuring

someone or solving their problems for them. ...
... This is where you encourage them to think about the problem and reassess it.

4) to see their situation from a different perspective, so that they can consider the
different options for dealing with the situation. ...

... OK, I now want to say a few words about some of the skills that counsellors need.
(%) another handout. ...

I'oBopenue

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Prepare a one-minute presentation on one of these topics. You have one minute to prepare your talk.

A
What is important when solving a problem?
« Defining the problem

o Talking to people involved

B
What are the advantages of setting up a call centre in India?
o Low wages

o High profits

C
What is the impact of call centres on industrialized countries?
o Loss of jobs

o Higher profit for companies

Jlekcuka-rpaMmMaruka

Tema 1. Business Etiquette
Complete the text by putting an appropriate word from the box into each gap. There is an example at the
beginning.
Service symptoms process refund customer support looking technician supervisor
I had terrible problems with a laptop I bought recently. It looked great but when I got it home it wouldn’t
start. | tried everything but had to call (0) customer support. They were great and very competent. They
talked me through the whole (1) of connecting all the cables and stuff but still it didn’t work.
They put me through to the
(2) and he arranged for a visit from their (3) and he fixed it. Then it kept crashing
— I couldn’t do anything on it. I called again and described the
4) and they called me back and in the end they gave me a full
(%) . It was excellent (6) but I still don't have a computer and I'm still (7)
for one.
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Tema 2. Visitors and Travellers. Meetings. Negotiations.
Complete the text with the best form of the verbs in brackets.

John Coady (1) (take) his employers to court because his boss (2) (check) on his
computer use. Coady (3) (find) out that his supervisor
(4) (put) a key-logging program on his computer to record what Coady
%) (do). He asked his supervisor what he (6) (do) and his supervisor (7) (threat)
to sack him because he (8) (use) the Internet ‘all the time’ and (9) (send) many emails.
Coady (10) (lose) the case.

Omnpoc

Tema 5. Modern Banking
Rewrite these sentences so they are more diplomatic. Use the beginning of the new sentence given.

1 Don’t wear jeans to work.

Wouldn’t it be ?
2 Ask John for help.

Why ?
3 You should learn to delegate.

It’sa

4 No. Wrong. Do it this way.

You could

5 That’s a terrible idea, isn’t it?

Wouldn’t you agree ?

IIncemo

Tema 2. Visitors and Travellers. Meetings. Negotiations.
Write an email based on the following brief. Write about 50—60 words.

You have ‘Googled’ your old school friends and found the website of John Edwards, who you think is a
good friend of yours from high school who you haven’t seen for many years.

Write a personal email to John:
¢ Introduce yourself

o Check that this John Edwards is the one from your school
o Give some personal details about yourself

o Suggest that you meet

Tema 4. Money Matters
Prepare a one-minute presentation on one of these topics. You have one minute to prepare your talk.

A
What is important when choosing someone for a placement?
o Experience

« Personal qualities

B



What is important when counselling someone?
o Asking

 Paraphrasing

C
What is important when writing a report?
o Clear sections

o Paragraphs

TecrupoBanue

Tema 1. Business Etiquette
Tunossie 3a1aHKs TECTUPOBAHHSI

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.

D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 2. Visitors and Travellers. Meetings. Negotiations.
TumnoBble 3a1aHNs TECTUPOBAHUS
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I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 3. Marketing, Promotion and Advertising
TunoBsle 3a1aHNUS TECTUPOBAHUS

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.

D. The number of dotcom companies is increasing.



II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

III. A. the report yet? B. Yes, it L it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 4. Money Matters
TumnoBsie 3a1aHus TECTUPOBAHUS

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.
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II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Tema 6. Management
Tumnossle 3aaHus TCCTUPOBAHUA

I. Read the text and answer the question: ‘Why are public limited companies under threat?”

“ There are many types of companies. Most large corporations are public limited or joint-stock companies,
which means that shareholders who wish to invest in the company can buy and sell parts of the company on
the stock exchange. Many are multinationals, with subsidiaries and assets in various different countries,
and they generally engage in mergers with other companies and acquisitions in order to expand. However,
the large corporation is increasingly under threat from the growing number of dotcoms set up by
entrepreneurs.”

A. They merge with multinationals.

B. Their assets are in different countries.

C. They sell some of their parts on the stock exchange.
D. The number of dotcom companies is increasing.

II. Which is the best title to the text as follows:

“Globalization is forcing businesses to make cost savings by reducing operating costs. One way to do this
is by outsourcing — transferring business processes such as order processing or call centre management to
outside suppliers and service providers. Offshoring is a new form of outsourcing where businesses relocate
back-office operations in overseas facilities where labour costs are lower.”

A. The new global shift

B. Going offshore

C. Outsourcing

D. The great job migration III. Which sentence predicts the situation?
A. We might have to lower our prices in future.

B. We are going to lower our prices in future.

C. We will lower our prices in future.

D. All the sentences predict the situation.

II. A. the report yet? B. Yes, it I it last week. A. What
in it? Anything exciting? B. Nothing too shocking. But it several references to
the generous pay rise the board themselves last year.

A. Was; published; B. was; have seen; A.was; B.did make; awarded

B. Has, been published; B.has; saw;A.was; B.did make; awarded

C. A . Has, been published; B.has; saw; A. has been; B. made; have awarded
D. A . Has, been published; B.has; saw; A. has been; B. made; has awarded

Yrenue

Tema 3. Marketing, Promotion and Advertising
Read the article below about call centres.
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Choose the best sentence from A—G below to fill each of the gaps.

Outsourcing call centre work to countries like India is increasingly seen as a high risk and low return
strategy by some UK companies. (0) G . Among the reasons are the danger of fraud, the bad publicity of
cutting jobs and, most importantly, customer dissatisfaction.

In 2005 there were reports from India of large-scale fraud in call centres. The Cyber Crime Cells in Puna
arrested 17 people in a $400,000 fraud case. The workers were able to transfer money from US accounts
into their own accounts. (1) . Industry representatives in India have already promised to look into these
problems and improve data security. They argue though that they have highly competent staff and many
satisfied customers.

In India the systems for background checks on employees is not as well established as in Britain. (2) .
An analyst said, ‘Banks and building societies will lose people’s trust if there are any more such scandals.
Security is not as tight in India as it is in Britain. Some people are already checking where call centres are
located.’

Industry analysts question whether it is sensible to outsource customer services on the basis of cost alone.
Linda Twillings of Bucky Consultants argues that the customer relationship is at the heart of most
businesses and the key is to satisfy the customer and deal with any problems — not deal with the volume of
calls as cheaply as possible. ‘Of course there are great costs savings,’ she says, ‘but if you outsource your
customer care to a third party then you are putting your entire company future in their hands.” (3) .
Although call centre jobs are sometimes seen as low skill and low wage dead-end jobs, in some areas of the
UK these positions are highly sought-after and when a call centre closes it can have a big impact on the
local community. In Witheringham, the town’s largest employer, a local call centre of a big bank, was
closed and moved to Bangalore in India. (4) .

Customer satisfaction surveys show that people are often very unhappy with the service they get from call
centres, whether in the UK or abroad. The British standards Institute (BSI) reports that resolution rates are
very low — only at 50% of calls, while the target for the industry as a whole is 85%. This means that people
have to call again and again. Typical complaints about the service are having to work through automated
menus and then being told there is a queue, not knowing how long you will have to wait, and the high cost
of the calls. (5) .

Call centre staff themselves sometimes have to put up with frustrated and abusive callers who have been
annoyed by being on hold, have tried to get through many times, and find the whole process very irritating.
(6) . The work is often monotonous — answering the phone all day — but it can be challenging when
talking a customer through a complicated process, and satisfying when a problem is sorted out.
Unsurprisingly, there is high staff turnover in most call centres.

A ‘It had a huge impact on the community,’ said the Mayor of Witheringham. ‘We were doing well, but
overnight it was all gone.’

B More and more people are not waiting when they are put on hold.

C The staff have to be cheerful and understanding as many calls are recorded, and if they answer back they
can be fired.

D Security consultants had been warning of such risks for years.

E In other cases callers have been tricked into revealing their PIN numbers to the operators, which provides
access to their accounts.

F This risk to the company brand is a big factor in some companies not offshoring their call centres.

G This is causing them to rethink plans to move services offshore.

Yrenue.

Tema 1. Business Etiquette
Read the text below about cultural change in companies.
Choose the best word to fill each gap from A, B, C or D below.

American President J.F. Kennedy and British Prime Minister Winston Churchill were both ‘nappers’. They
had short sleeps — ‘naps’ — during the day to help them work (0) A . It might be just what you need to wake
up your company and improve your (1) .
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Do energy levels drop in the afternoon? Do your (2)  seem a bit slow and sleepy after lunch? In Spain
the traditional siesta is making a comeback in good companies who want their workers to work smarter, not
(3) . These companies are realizing that their (4)  work better with a rest in the afternoon. They are
more productive, make fewer mistakes and are happier. It’s not a case of decreasing their (5)  —they

do even more work.

In California’s Silicon Valley, hi-tech companies provide chill-out rooms for employees to relax in, along

with pool tables and gyms. Even family pets, such as dogs, are allowed to go to work (6)  their owners.
A New Zealand company achieved change in the whole company by encouraging staffinone (7) _ to go
home when they had done all the assignments they could do that day, without any loss of pay.

Other employers want their employees to take responsibility (8)  their own success by letting them set
their personal work (9) . Like all these ideas, this only works when everyone in the company (10)
believes in the changes. Even the best intentions of written (11)  can mean nothing if one person does
not follow them. Everyone from the (12)  on down should (13)  the new rules and follow them
themselves.

But perhaps the most important thing to remember is to have a good life-work (14) . Go home at five,
on time, and enjoy the rest of your life. Take control. Life’s too short to let anyone else (15) it for you.
0 A. better B. best C. good D. worse

1 A. attitudes B. profitability C. working D. shareholders

2 A. employers B. employed C. employ D. employees

3 A. hard B. harder C. hardest D. well

4 A. company B. managers C. staff D. interns

5 A. workforce B. workspace C. working D. workload

6 A. by B. with C. for D. together

7 A. company B. organization C. unit D. place

8 A. in B. with C.to D. for

9 A. ideas B. objectives C. criteria D. jobs

10 A. corporation  B. structure C. subsidiary D. department

11 A. guidelines B. rule C. complaints D. instructions

12 A. project leader B. director C. manager D. supervisor

13 A. write B. ensure C. focus D. enforce

14 A. situation B. routine C. balance D. plan

15 A. set B. run C. rule D. decide

4.3 IIpomexxyTouHast aTTECTAlU 110 AUCITUIUTHHE MPOBOAUTCS B hOpMe dK3aMeHa

Tunosblie Bonpocskl 3k3amena (OIIK-4, YK-4)

10. busHec-1u1aH.

11. CoBpemeHHBIE CpECTBA CBSA3U B Oduce.

12. YnakoBka u mapkupoBka. CtpaxoBanue. CaHKIUH.

13. 3ammra nmpaB moTpedUTEN .

14. B Ganke.

15. HapyuieHue ycimoBHil KOHTPAKTA.
16. UuTepHer.

17. Paznuuus B aMepUKaHCKON M aHIJIMMCKOM J1€JI0BOM TEPMUHOIOTHH.

18. BHemHsist Toprosis.

TunoBble 3axanus st sxk3amena (OIIK-4, YK-4)
1) pabora ¢ TekcToM MpodheCCHOHATLHON HANIPABJICHHOCTH,

2) COCTAaBJICHUC OuaJiora B mmape mno Hpe,Z[J'IO)KCHHOI\/JI CUTyalluu WK COCTABJICHUC ACJIOBOIO MUChMaA.



4.4. Illkana orieHMBaHMsI IPOMEXKYTOUYHOU aTTECTALIUU
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Orenka

KomrmeTenmn

Jeckpuntops! (ypOBHU) — OCHOBHBIC IPU3HAKKA OCBOCHUS (TIOKa3aTEIH
TIOCTYOKCHHSI pe3YJIbTaTa)

«OTIIMYIHO
(85 - 100 6anyoB)

OIIK-4

[loHnmMaeT mpakTUYECKH 1000 YCTHOE WIM MUCHMEHHOE
COOOIICHNE, COCTABISET CBSA3HBIM TEKCT, ONMUPAsCh Ha HECKOJBKO
YCTHBIX ¥ TUCBMEHHBIX HUCTOYHHUKOB.

YK-4

Ha BpicOKOM ypOBHE BllaJieeT NPUHIUIIAMH TOCTPOCHUS
MOHOJOTHYECKMX M JHAJOTHYECKUX TEKCTOB B YCTHOM U
nUcbMEHHOW  (opMax,  BlaJeeT  S3BIKOBBIMH  CPEICTBAMH,
HEOOXOMUMBIMU IS WX CO3JaHHsl M BOCHPHATHS, YMEeT
BOCIIPUHUMATh U TMOPOXKJIATh MOHOJIOTUYECKHE M JAHAJIOTUYECKUE
TEKCTHI B YCTHOUM M TUCbMEHHOH (hopmax. [IpeacrasmnsieT pe3ynbsrarsl
akaJeMHuecKoil 1 mpodeccuoHaIbHON AesITeTbHOCTH Ha PA3IMYHBIX
HAy4YHBIX MEPOTIPUATHSIX, BKIIIOUYAsi MEKIYHAPOAHBIE.

Ha BbicOkOM ypoBHE BiajeeT MNPUHLUIIAMU MOCTPOCHHUS
MOHOJOTHYECKMX M JHAJOTUYECKUX TEKCTOB B YCTHOM U
nUcbMEHHOW  (opMax,  BIaJeeT  S3BIKOBBIMU  CPEICTBAMH,
HEOOXOMUMBIMU IS WX CO3JaHUs M BOCHPHSATHS, YMEET
BOCIIPUHUMATh U TMOPOXKJIATh MOHOJIOTUYECKHE M JAMAJIOTUYECKUE
TeKCTBl B YCTHOM ® TMCbMeHHOW ¢opmax. [lmanmpyer wu
OpPraHM30BbIBAET COBEIIAHMS, JEJIOBbIE Oecenbl, TUCKYCCHHU IO
3aJJaHHOM TeMe; apryMEHTHPOBAaHHO U KOHCTPYKTHUBHO OTCTauBaeT
CBOIO TOUKY 3PEHHS.

«XOPOIIIOY
(70 - 84 6amnoB)

OIIK-4

[loHnmMaeT mpakTUYECKH JI000OE€ YCTHOE WIM MUCHBMEHHOE
COOOIICHNE, COCTABISET CBSA3HBIM TEKCT, ONMUPAsCh Ha HECKOJBKO
YCTHBIX M  THCbMEHHBIX HCTOYHUKOB, JIOIyCKas  OIIMOKH,
OKa3bIBAIOIHE CYIIECTBEHHOI'O BIMSHUSA HA CMBICII BBICKA3bIBAHUS.

YK-4

Ha xopoieM ypoBHe BilajieeT IpUHIUIIAMU ITOCTPOCHUS
MOHOJIOTMYECKUX M JUAJIOTMYECKUX TEKCTOB B YCTHOH W
NUCBbMEHHOW  ¢opMax,  BiIajeeT  S3BIKOBBIMH  CPEICTBAMH,
HEOOXOIMMBIMU  JUISI WX CO3JaHUSA UM  BOCHPUATHS, yMEeT
BOCIIPUHUMATh U IOPOKJAaTh MOHOJIOTMYECKHE U JIHATIOTMYECKHUE
TEKCTHI B YCTHOM M MUChbMEeHHOH (opmax. [Ipeacrasisier pe3ynbraTs
aKaJIeMU4ecKoi U MpodhecCuoHaNbHOM AEATENbHOCTH Ha Pa3InYHbIX
HAay4YHBIX MEPOIPUATUAIX, BKIKOYAs. MEKIyHAPOIHBIE.

Ha xopomem ypoBHE BiajceT NPUHLIUIAMU IOCTPOCHHUS
MOHOJIOTMYECKUX U JUAJIOTMYECKUX TEKCTOB B YCTHOH W
NUCBbMEHHOW  ¢opMax,  BiIajeeT  S3BIKOBBIMH  CPEICTBAMH,
HEOOXOIMMBIMU  JUISI WX CO3JaHMSA W  BOCHPUATHS, yMEeT
BOCIIPUHUMATh U IOPOKIAaTh MOHOJIOTMYECKHE U JTHAIIOTMYECKUE
TEKCTBl B YCTHOM © mnucbMeHHOM ¢opmax. I[lmanupyer wu
OpPTraHU30BBIBACT COBEIIAHUS, [EJIOBBIE O€cenbl, AUCKYCCHU II0
3alaHHON TEeM€; apryMEHTUPOBAHHO M KOHCTPYKTHBHO OTCTaWBAET
CBOIO TOUKY 3PECHHS.

OIIK-4

HcneITEIBaeT CI0KHOCTH C HEKOTOPBIMH YCTHBIMU HUJIM THCBMCHHOC
COO6HI€HI/I$IMI/I, COCTAaBIISICT CBA3HBIN TEKCT, OIINPAACh Ha HECKOJIBKO
YCTHBIX n IIMCBbMCHHBIX HUCTOYHHKOB, A0IyCKast OH_II/I6KI/I,
BBI3BIBAIOIMEC  CIIO)KHOCTH B  IIPpOHECCE KOMMYHHKallMM  Ha
HHOCTPAHHOM S3BIKC.




«YZIOBJIETBOPUTEIHHOM
(50 - 69 6amnoB)
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VK-4

Ha ynoBieTBopUTEIbHOM ypOBHE BlIaie€T PUHLIUIIAMU IIOCTPOCHUS
MOHOJIOTMYECKUX W JUAJIOTMYECKUX TEKCTOB B YCTHOH W
NUCBbMEHHOW  ¢opMax,  BiIajeeT  S3BIKOBBIMH  CPEICTBAMH,
HEOOXOIMMBIMU  JUISI WX CO3JaHUSA W  BOCHPUATHS, yMEeT
BOCIIPUHHMMATh U IOPOKJAaTh MOHOJIOTMYECKHE U JTHATIOTMYECKHUE
TEKCTHI B YCTHOM M MUChbMEeHHOH (popmax. [Ipeacrasisier pe3ynbrars
aKaJIeMU4ecKoi U MpodecCHoHaNbHOM AEATENbHOCTH Ha Pa3InYHbIX
HAay4YHBIX MEPOIPUATHUAIX, BKIKOYAs. MEKIyYHAPOAHBIE.

Ha ynoBineTBOpUTEIbHOM ypOBHE BIaie€T PUHLIUIIAMU IIOCTPOCHUS
MOHOJIOTMYECKUX M JUAJIOTMYECKUX TEKCTOB B YCTHOH W
NUCBbMEHHOW  ¢opMax,  BiIajeeT  S3BIKOBBIMH  CPEICTBAMH,
HEOOXOIMMBIMU  JUISI WX CO3JaHUSA W BOCHPUATHS, yMEeT
BOCIIPUHHMMATh U IOPOXKJAaTh MOHOJIOTMYECKHE U JTHATIOTMYECKHUE
TEKCTBl B YCTHOM © mnucbMeHHOM ¢opmax. Ilmanupyer wu
OpPTraHU30BBIBACT COBEIIAHHUSA, [EJIOBBIE O€cenbl, AUCKYCCHU II0
3alaHHOM TEM€; apryMEHTUPOBAHHO M KOHCTPYKTHBHO OTCTaWBAET
CBOIO TOUKY 3PEHHS.

«HEYJIOBJICTBOPUTEIIHLHOY
(menee 50 6amoB)

OIIK-4

HcnpIThIBaeT CyIIECTBEHHBIE  CIIOKHOCTH C YCTHBIMH WU
MUCBMEHHBIMU ~ COOOINEHUSAMH, COCTaBJISIET HECBS3HBIA TEKCT,
ONupasich Ha €AVMHCTBEHHBI YCTHBII M THUCHMEHHBIA HCTOYHUK,
JOTTyCKasi OMMOKH, BHI3BIBAIOIINE KOMMYHUKATHBHYIO HEY/Iady.

YK-4

Ha mHeynmoBineTBopuTEIbHOM  YpOBHE  BIAJCET  MPUHIUIIAMU
MOCTPOEHUSI MOHOJIOTMUYECKUX U TUATOTHUYECKHX TEKCTOB B YCTHOMN
U THUCbMEHHOW ¢opmax, BIaJAEeT S3BIKOBBIMH CpPEACTBAMH,
HEOOXOMUMBIMU IS WX CO3JaHUsl M BOCHPHSATHS, YMEeT
BOCIIPUHUMATh U TMOPOXKJIATh MOHOJIOTUYECKHE M JAHAJIOTUYECKUE
TEKCTHI B YCTHOUM M TUChbMEHHOH (hopmax. [IpeacrasmnsieT pe3ynbprarsl
aKaJeMHuecKoil 1 mpodeccuoHaIbHON AesITeTbHOCTH Ha PA3IMYHBIX
HAy4YHBIX MEPOTIPUATHSIX, BKIIIOUYAsi MEKIYHAPOAHBIE.

Ha mHeynmoBineTBopuUTENbHOM  YpOBHE  BIAJE€ET  MPUHIUIIAMU
MOCTPOEHUSI MOHOJIOTHMUECKUX U TUATOTHUYECKHX TEKCTOB B YCTHOM
U THCBMEHHOM ¢opmax, BIaJEeT S3BIKOBBIMH CpPEACTBAMH,
HEOOXOMUMBIMU IS WX CO3JaHUsl M BOCHPHITHS, YMEeT
BOCIIPUHUMATh U TMOPOXKJIATh MOHOJIOTUYECKHE M JAHAJIOTUYECKUE
TeKCTBl B YCTHOM ® TMCbMeHHOW ¢opmax. [lmanmpyer wu
OpPraHM30BbIBAET COBEIIAHMS, JEJIOBble Oecenbl, TUCKYCCHU IO
3aJJaHHOM TeMe; apryMEHTHPOBAaHHO U KOHCTPYKTHUBHO OTCTauBaeT
CBOIO TOUKY 3pPEHHS.

5. Metoanueckue yKkazaHus JJisi 00y4al0UIUXCsl 10 OCBOEHHM IO TMCIUILIMHBI (MOXYJIA)
5.1 Meronuueckue yKa3aHus IO OPraHU3aIUN CaMOCTOSITEIbHOIM paboThl 00yUYaromuXCs:

[Mpuctynass K W3y4YCHUIO AMCUMIUIMHBI, B TEPBYIO OYepenb OOyYarolmMMcs HEOOXOIUMO O3HAKOMHTHCS
comepkanremM paboueii mporpammbl aucturummabl (PIT[]), koTopas ompenenseT comepskaHue, oObem, a
TaKXKe MOPSAIOK N3yUSHHsI U TIPENOAaBaHus Y4eOHOU AUCITUTUINHBI, €€ pa3/elia, YacTH.

Jlnist caMOCTOSTeNbHON pabOThl BAKHOE 3HaUE€HUE UMEIOT paszienbl «O0beM U copepikaHue TUCIUILTHHBDY,
«Y4eOHO-MeToauueckoe U HH(popMaIMoHHOE 00ecTedeHne TUCIUILTMHBD U «MarepruanbHO-TEXHUIECKOe
obecriedeHre TUCIUILINHEI, IPOrpaMMHOE obecrieueHue, mpodeccHoHaIbHbIe 0a3bl TaHHBIX U
MH(POPMALMOHHBIE CIIPABOYHBIC CUCTEMBI.

B pasgene «O0beM U conep)kaHWe IUCIMIUIMHBD) YKa3bIBAIOTCS BCE pasfelibl M TEMbl H3y4aeMoil
JTMCLUIUIMHBIL, @ TAKXKE BUJBI 3aHATHH U TNIAHUPYEMBbI 00bEM B aKaJJeMHUYECKUX Yacax.

B pasmene «YdeOHo-meromuueckoe U uH(pOpManMOHHOE oOecledYeHne AUCHUIUIMHBDY — yKazaHa
peKoMeH1yeMasi OCHOBHAsS U JOTIOJIHUTENbHAS JIUTEpaTypa.



B pazmene «MarepuanbHO-TEXHUYECKOE OOECIEUeHUE TUCIUIUIMHBL, TMPOTPaAaMMHOE OOecrieueHue,
npodeccruoHanbHble 0a3bl MaHHBIX W WH(OPMAIMOHHBIE CIPABOYHBIE CHCTEMBD» COACPKHUTCS IMEpeueHb
npodeccuoHaNbHBIX 0a3 JaHHBIX U HHPOPMAIMOHHBIX CIIPABOYHBIX CHCTEM, HEOOXOIUMBIX JJISi OCBOCHHUS
TACIIUATUIMHEL

5.2 Pexomennaruu o0y4aromumcs 1o padbore ¢ TeOPETHUECKUMHU MaTepHallaMu 110 TUCIUITIMHE

[Ipu uzyyennu u npopabOTKe TEOPETUUECKOT0 MaTepHana HeoOX0AUMO:

- IPOCMOTPETH elle pa3 mpe3eHTanuio Jekunu B cucreMe MOODLe, TOBTOPUTH 3aKOHCIIEKTUPOBAHHBIN Ha
JEKUMOHHOM 3aHATUM MaTepual M JOMNOJIHUTh €ro € YYEeTOM PEKOMEHJOBAaHHOM IOMOIHUTEIbHOU
JTUTEPaTyphl;

- IIPY CaAMOCTOSITEIBHOM M3yYE€HUH TEOPETUYECKOM TEMBI CAENATh KOHCIIEKT, UCIIOJIb3Ysl PEKOMEHIOBAHHBIE
B PII/] ucrounuku, npodeccruoHayibHble 0a3bl JaHHBIX U HHPOPMAIIMOHHBIE CIIPABOYHbBIE CUCTEMBI:

- OTBETUTDH Ha BOIIPOCHI JIsl CAMOCTOATEIILHON pabOoThI, TTO TeMe MpecTaBieHHbIe B myHKTe 3.2 PIT/I.

- TP IOATOTOBKE K TEKYIIEMY KOHTPOJIIO HCIIOIb30BaTh MaTepralibl (hoHa oreHouHbIX cpencts (POC).
5.3 Pexomenmanuu mo paboTe ¢ HayYHOU U y4eOHOM JIUTepaTypoit

PabGota ¢ OCHOBHOM M JONOJIHUTENBHOM JIHUTEPATYpOl SBISETCS IIaBHOM (OpMOIl caMOCTOATENbHOM
paboThl M HEoOXOoOMMa MPH MOATOTOBKE K YCTHOMY ONpPOCY Ha CEMUHApPCKUX 3aHATHAX, K Jebartam,
TECTHUPOBAaHUIO, 3Kk3aMeHy. OHa BKIIOYaeT MpopabOTKy JIEKIMOHHOTO MaTephalia M PEeKOMEHIOBAHHBIX
HCTOYHMKOB U JINTEPATYPHI 110 TEMATHKE JIEKIIUH.

KoHCHeKT JIeKInu JOJKEeH coliepKaTh pedepaTUBHYIO 3alIUCh OCHOBHBIX BOIPOCOB JICKIIUH, B TOM YHUCIIE C
ornopoii Ha pasMmeleHHsle B cucteme MOODLe mpe3eHTany, OCHOBHBIX MCTOYHUKOB M JIMTEPATYpPhl IO
TeMaM, BBIBOJBI MO KaXKAOMY Bompocy. KoHCIeKT MOXKeT OBITh BBITIOJIHEH B paMKax paclieuyaTKd BbIIa4uH
MPe3eHTAlUi JIGKIUH WM B OTACNBHOW TeTpaau mo mpeaMery. OH JOKeH OBITh aKKypaTHBIM, XOPOIIO
YUTAaEMBbIM, HE COAEPIKAaTh HE OTHOCALIYIOCS K TeMe UH(POPMAIUIO HITH PUCYHKH.

KoHcnieKThl HayyHOW JHUTEparypbl MPU CaMOCTOSATENBHOM IOATOTOBKE K 3aHATHUAM JOJDKHBI CONEPIKaTh
OTBETHl HA KaX/blii TOCTaBICHHBIH B TEME BONPOC, MMETh CCHUIKY Ha HCTOYHHK WH(POpPMALUU C
00s13aTeNbHBIM YKa3aHUEM aBTOpAa, HAa3BaHMS W TOJA HW3AAHUS HUCIOJIb3YeMOH HayyHOW JHMTEpaTyphl.
KoHcniekT MoOXeT ObITh ONOpPHBIM (COAEpXAaTh JHUIIb OCHOBHBIE KIIIOUYEBBIC MO3MIIMH), HO TPH 3TOM
MO3BOJISIIOIMM  JIaTh TIOJIHBIA OTBET IO BOINPOCY, MOXET ObITh MOAPOOHBIM. OO0bEeM KOHCHEKTa
OIIPENETSAETCS CAMUM CTYIACHTOM.

B nporecce paboThl ¢ OCHOBHOM U JOTIOTHUTEIIBHON JTUTEPATYPOH CTYICHT MOXKET:

- JenaTh 3allUCU IO XOAy 4YTE€HHS B BMJIE NPOCTOr0 WIM pPa3BEPHYTOrO IIaHa (co31aBaTh IEPEUYEHb
OCHOBHBIX BOIIPOCOB, PACCMOTPEHHBIX B UCTOYHHKE);

- COCTaBJATH TE3HUCHl (LMTHpOBaHHE HauOoJee BAKHBIX MECT CTaTbu MJIM MOHOTpaduu, KOPOTKOE
U3JI0KEHUE OCHOBHBIX MBICJIEH aBTOpA);

- TOTOBUTH aHHOTAIMH (KpaTKoe 000011IeHe OCHOBHBIX BOIIPOCOB PabOTHI);

- CO3/1aBaTh KOHCIIEKTHI (Pa3BEPHYTHIC TE3UCHI).

5.4. PexomeH1a1iuy MO NOATOTOBKE K OTAEJIBHBIM 33aHUAM TEKYIIETO KOHTPOJISA

CobecenoBanue MpennoyaraeT OpraHu3aluio Oecelpl MpernoAaBareist co CTyAEHTaMH 10 BOIpPOcam
MPAKTHYECKOTO 3aHATUS C LIEJbI0 Oojiee OOCTOATEIHHOTO BBISBICHHUS UX 3HAHUN MO OINpeneIeHHOMY
pasgeny, Teme, mpobieme W T.I. Bce wieHbl Ipynmbl MOTYT Y4acTBOBaTh B OOCYXKIEHUH, J00aBIATH
nH(pOpMaIUIO, TUCKYTUPOBATh, 3a/1aBaTh BOIIPOCHI U T.1.

YCTHBIE OMpOC MOXET TMPUMEHATHCS B pas3audHbIX (Qopmax: (QpoHTAIbHBIN, WHIWBUIYAIBHBIN,
KOMOMHUPOBaHHBIA. OCHOBHBIE KaU€CTBA YCTHOTO OTBETA MOJIJIEKALIETO OIICHKE:

- MPaBWJIBHOCTh OTBETA 110 COAECPIKAHHUIO;

- IOJTHOTA U TIIyOuHa OTBETA;

- CO3HATEJIbHOCTh OTBETA;

- JIOTHKA U3JI0KEHUS MaTepuaa;

- PalMOHAJILHOCTh UCIIOJIb30BaHHBIX PUEMOB U CTIOCOOOB PEIlIeHUS TOCTaBIEHHONW yueOHO! 3a/1auu;

- CBOEBPEMEHHOCTh M 3((EKTUBHOCTH MCIIOIB30BAHUS HATNISIHBIX MOCOOMHA M TEXHUYECKUX CPEICTB IPH
OTBETE;

- HCII0JIb30BAaHUE JIONIOJHUTEIBHOTO MaTepraa;

- PallMOHAJIBHOCTH UCIOJIb30BAHUS BPEMEHH, OTBEICHHOIO Ha 3aJJaHUE.
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YCTHBIM OIIPOC MOXKET CONPOBOXAATHCS IMPE3CHTALUEH, KOTOpas IMOATOTaBIMBACTCA IO OAHOMY U3
BOIIPOCOB MPAKTHYECKOTO 3aHATHUS. [Ipy BRICTYIUIEHHH ¢ Mpe3eHTalueld HeoOXoauMo oOpamarb BHUIMaHUE
Ha TaKM€ MOMEHTBHI KaK:

- colep)KaHUE MPE3CHTAllMN: aKTYaJIbHOCTh TEMbI, MOJHOTA €€ PACKPBITHS, CMBICIOBOE COACpIKaHUE,
COOTBETCTBHE 3asBICHHOW TEMBI CONIEPIKAHHUIO, COOTBETCTBHE METOAMYECKAM TPEOOBaHUSIM (IIETTH. CCBHUTKH
Ha PeCypChl. COOTBETCTBHUE CONEPXKAHHS M JIUTEPATyphl), MPAKTHUECKasT HANPaBICHHOCTh, COOTBETCTBHE
CoZIepKaHus 3asiBICHHON (opMe, aJeKBaTHOCTD UCIIOJIb30BaHHS TEXHHUECKUX CPEICTB yUEOHBIM 3aqadam,
MOCIIEIOBATEIEHOCTD U JIOTHYHOCTb MPE3CHTYEMOTO Marepuara,

- odopMiieHHE TMpe3eHTAlMU: 00bheM (OMTHUMATbHOE KOJWYECTBO), AW3alH (YUTAEMOCTh, HAJIMYHE U
COOTBETCTBHE TpapUKd W aHUMAIMH, 3BYKOBOE OQOpMIICHHE, CTPYKTYpHpPOBaHUE WH(POPMAIIUH,
COOTBETCTBHE 3asBJICHHBIM TpPEOOBAaHUSIM), OPHUTHHAIBHOCTH OQGOPMIICHHS, ACTETHKA, HCIIOJIIb30BaHHE
BO3MO)KHOCTH ITPOTPAMMHO# CpeJIbl, COOTBETCTBHE CTaHIapTaM 0(hOpMIICHUS;

- TMYHOCTHBIC Ka4eCTBa: OPATOPCKUE CITOCOOHOCTH. COOIIONEHHIE PErIaMeHTa, SMOIMOHAIBHOCTh, YMEHHUE
OTBETHTBH Ha BOIPOCHI, CHCTEMATU3UPOBAHHBIC, TITyOOKHE 1 TIOJHBIC 3HAHUS 110 BCEM pa3JieiiaM IPOTrPaMMBI:
- COIEepKaHHWE BBICTYIUICHUS: JIOTMYHOCTh W3JIOKEHUS Marepuaia, PacKpbITHE TEeMbl, JOCTYITHOCTh
u3nokeHus, d¢pdextuBHOCT, TpuMeHeHus cpeactB  WKT, cmocoObl W yCIOBUSL  TOCTHDKCHHS
pPEe3yNBbTaTUBHOCTH W 3(P(HEKTUBHOCTH U1l BBIMIOJHEHHS 3a/1a4d CBOeH MpOo(eCCHOHAIBHOW WM Y4eOHOU
JESITeTbHOCTH, JOKA3aTeIbHOCTh MPUHUMAEMBIX PEUICHUH, YMCHHUE apTyMEHTHUPOBATh CBOW 3aKJIIOYCHUS,
BBIBOJIBI.

6. YueOHO-MeTOAUYecKOe U HHPOPMALIMOHHOE 00ecnieyeHue TUCIHIINHBI

6.1 OcHOBHas nuTEpaTypa:

1. Ky3nenona, E. B. /lei0BOi MHOCTpaHHBIN SI3bIK : MPAKTUKYM. - Bechb CpOK OXpaHbl aBTOPCKOTO MpaBa;
JlenoBoii MHOCTpaHHBIN SA3bIK. - CapaToB: By3oBckoe oOpa3zoBanue, 2019. - 66 c. - Tekcr : aneKTpoHHBIH //
IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/85803.html

2. Annpuenko, A. C. Business English : yue6Hoe mocoGue. - Bech Cpok oxpaHbl aBTOPCKOTO IIpaBa;
Business English. - PoctoB-na-/lony, Taranpor: M3garensctBo FOkHOTO (hemepaabHOTO yHUBEPCHUTETA,
2019. - 146 c¢. - Tekctr : oonexrponnsii // IPR  BOOKS [caiit]. - URL:
http://www.iprbookshop.ru/96277 . html

3. BoeBonuna M. B. COOpHUK TEKCTOB M YMPaXHEHUU JJII CAMOCTOSTEIHHOW palbOTHI MO JUCITUTIIIMHE
«MHOCTpaHHBIN A3BIK (I€TOBOM)» (AHIIMICKUH SI3bIK) : COOPHUK 3a1a4 U ynpaxHeHud. - Mocksa|bepnuh:
Hupexr-Menua, 2019. - 37 c. - Tekcrt : anekrponnbii // ObC «YHUBEepcUTETCKass OMOIMOTEKA OHJIAWH»
[caiiT]. - URL: http://biblioclub.ru/index.php?page=book&id=560897

6.2 JlonosHUTENBHAS IUTEpPATYpA:

1. Ommucon Ix., Ommepcon I1. busnec. Yposens I : yuebnuk anri. s3.. - Oxcdopna: Maxkmusuian, 2007. -
159 c.

2. Cyxapesa O. D., Cuzosa JI. B. Communicating in Business. J[e710Bo#f nHOCTpaHHBIH S3bIK (QaHIITUHCKHIA):
ydeOHO-MeToanueckoe mnocobue i cryaeHTtoB HampasieHus 09.04.03 «Ilpuknagnas wuHpOpMAaTHKa»
(Maructparypa) Oo4HOH (opMbl 00yueHHs : ydeOHO-MeToaudeckoe mnocodue. - TromeHb: TiOMEHCKHIA
rocynapcTBeHHbl yHUBepcuteT, 2017. - 80 c. - Tekcr : snekrpoHHsli // DBC «YHUBepcUTETCKas
oubmuoTeka onnaite» [caidt]. - URL: http://biblioclub.ru/index.php?page=book&id=574147

3. KykcoBa H.A. ITpoTOKON 1 3THKET MEXIyHApOIHOTO OOIIeHus : yueb. mocodue. - TamOoB: [M3aar. mom
TI'Y um. I'P. lepxaBuna], 2013. - 94 c.

4. Nou-Mumens, bon Kind regards: nemoBast mepenucka Ha aHruiickom ssbike. - 2021-08-31; Kind
regards: enoBas repenvcka Ha aHIIHICKOM s3bIke. - MockBa: Anbrnuna [Tabmumep, 2019. - 320 c. - Tekct
: anextpoHHbIi / [IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/86726.html

5. Anppuenko A. C. Business English: yaeOHOe mocoOue misi CTyJeHTOB HES3BIKOBBIX CHEIMAIBHOCTEH
By3a : yueOHoe rmocobue. - Pocros-Ha-/lony|Taranpor: FOxubiii penepanbubiii yausepcurer, 2019. - 147 c.
- Texcer : onexkrponnsiii // 3BC «YHuBepcurerckas Oubnnoreka onmaiin» [caiit]. - URL:
http://biblioclub.ru/index.php?page=book&id=577693
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6. CeBocthsiHOB A. I1. Business English : yue6HOe mocobue. - MockBa|bepnun: J{upexr-Menua, 2019. - 744
c. - Tekcr : osnmekrponnsii // DOBC «YuuBepcurerckas Oubmuoreka onnaiie» [caiir]. - URL:
http://biblioclub.ru/index.php?page=book&id=498551
7. CkaukoBa, E. A. Business English : yaeOnoe mocob6ue. - 2029-02-28; Business English. - Uensounck,
Caparos: HOxxHO-YpallbCKUil MHCTUTYT ymnpaBieHUs U 3KoHOMHKH, Al Ilu Op Meama, 2019. - 201 c. -
Texct : anexrponnsiii / IPR BOOKS [caiit]. - URL: http://www.iprbookshop.ru/81472.html
8. umkunHa, T. C. JIMHrBUCTHYECKUE OCOOCHHOCTH S3bIKa JETOBOTO OOIIeHwHs (aHHiicKkoro) = Linguistic
peculiarities of Business English : yue6Hoe mnocobue. - Bechb Cpok oOXxpaHbl aBTOPCKOTO IIpaBa;
JluHrBHCTUYECKHE OCOOCHHOCTH SI3bIKA JIEIIOBOTO OOIIeHUs (aHTIHiicKoro) . - PocToB-Ha-Jlony, Taranpor:
WznarensctBo HOkHOTO (enepansHoro yHuepcurera, 2017. - 132 c. - Tekct : anekrponssiit // IPR
BOOKS [caiit]. - URL: http://www.iprbookshop.ru/87930.html
9. BopobreBa C. A., KuceneBa A. B. JlenoBoii aHMMMACKUN SI3BIK JUIsi TOCTUHHYHOTO Om3Heca (B1) :
Yuebnoe mocodbue us CIIO. - wucnp. u gom; 5-¢ usn.. - Mocksa: HOpaiit, 2020. - 192 c¢. - Tekcr :
snextpouHsiii // DBC «FOPAWT [caiit]. - URL: https://urait.ru/bcode/453934
10. Bopo6wseBa C. A., KuceneBa A. B. Anrmuiickuii s3bIKk uisi pectopanHoro ousHeca (B1). Business
English for Restaurants and Catering : Yueb6Hoe nmocoOue ais By30B. - UCHpP. U JIOI; 2-€ U3M.. - MOCKBa:
FOpaiit, 2020. - 213 c. - Tekcr : onekrponnerii // DBC «IOPAUT» [caiir]. - URL:
https://urait.ru/bcode/453872

6.3 Meroauueckue pa3paboTKH:

1. Mocrogckas W.1O., Uepnsimesa A.I1. Business English Step by Step : y4e6.-MeTon. maTepuabl mo Kypcy
"IlenoBoii anruiickuit sA3b1K". - Tam60B: [M3nat. mom TT'Y um. I'P. JlepxaBuna], 2011. - 47 c.

6.4 lHble HICTOUHUKMU:
1. caiit Coro3a nepeBomunkoB Poccum - http://www.translators-union.ru
2. DnekrpoHHOe nepuoanueckoe nzganue "MHoCMU - Bcee, uto mocroifHo mepeBoga’ - www.inosmi.ru

3. Paznen razetst “TheGuardian”o06 sxoHOMuKe - http://www.theguardian.com/business/economics

4. Jleknun u HOJKACTEI o SKOHOMUKE -
http://www.learnoutloud.com/Podcast-Directory/Business/Economics/Economic-Analysis--Macroeconomic
]

5. Britannica Online - http://www.britannica.com/

6. Caiit bpurtanckoro Cosera - http://learnenglish.britishcouncil.org/en/

7. Caiit nznarensctBaCambridgeUniversityPress - www.cambridge.org/

7. MaTepuaJbHO-TeXHHYeCKOe o0ecnedeHHe TUCHUILVINHBI, IPOrpaMMHoOe o0ecredyeHue,
npogeccnoHanbHbIe 023bI JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jiis mpoBeneHWs 3aHATHH MO JUCHMIUIMHE HEOOXOAWMO CIeIyIollee MaTepualbHO-TEXHUYECKOe
obecriedeHre: ydeOHble ayIUTOPHH JUIsl TPOBEACHHS 3aHATUHA JIEKIIMOHHOTO M CEMHHAPCKOTO THIIA,
TPYIIOBBIX W HMHIUBHIYaJbHBIX KOHCYJIBTAllUH, TEKYIIEr0 KOHTPOJIS U TNPOMEXKYTOUHOW aTTeCTallWH,
TIOMEIIIEHUS ISl CAMOCTOSTEIBHOM paboThI.

VY4eOHble ayTUTOPUN U MIOMELICHHUS ISl CAMOCTOSTEIbHON pabOThl YKOMIUIEKTOBAHBI CHICIIMATIM3UPOBAHHOM
MeOeNbl0 U TEXHUYECKUMHU CPEACTBAMH 00yUeHHUsI, CITy>KalllMMU JJIsl TIPEACTaBIeHUs yueOHoM nHpopManuu
OO0JIBIION ayTUTOPHH.

[TomereHus: A1 CaMOCTOSITEIbHON PabOThl YKOMITJIEKTOBAHBI KOMIIBIOTEPHOW TEXHUKOM C BO3MOXKHOCTBIO
MOAKITFOYEHHUS K ceTn "UnTepuer” u obecrieueHreM JloCTyna B AIEKTPOHHYIO
nH(pOPMAITMOHHO-00pa30BaTEILHYIO CPey YHUBEPCUTETA.

Jlnst mpoBeieHusl 3aHATHI JICKIIMOHHOTO THIIA UCTIONB3YIOTCS HA0OPBI IEMOHCTPAILIMOHHOTO 000PYI0BaHUS,
00eCIeunBaroIIe TEeMATHIECKUE WILTIOCTPAUU (TIPOEKTOP, HOYTOYK, SKpaH/ MHTEPAKTHBHAS TOCKA).

JInnieH3MOHHOE U CBOOOHO pacipoCTpaHsIeMoe IPOrpaMMHOE 00eCTIeueHHE:
Microsoft Office [Ipodeccronanbhsrii mioc 2007
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7-Zip 9.20
Adobe Creative Suite 3 Web Standard Russian Version Win Educ
Adobe Reader XI (11.0.08) - Russian Adobe Systems Incorporated 10.11.2014 187,00 MB 11.0.08
CorelDRAW Graphics Suite X3
Kaspersky Endpoint Security mist 6usneca - Cranpaptasiii Russian Edition. 1500-2499 Node 1 year
Educational Renewal Licence
LiteManager Pro - Server
QuarkXPress 7.2

[Tpodeccuonanpubie 6a3bl JaHHBIX U MH(POPMAITMOHHBIC CITIPABOYHBIE CUCTEMBI:

1. Hayunas snekrponnas 6ubianoreka eLIBRARY.ru. — URL: https://elibrary.ru

2. Hayunas snexrponHas ounbamoreka «KubepJlenmnka». — URL: https://cyberleninka.ru

3. VYuuBepcurerckas OuOnuoTreka OHJAMH:  3JeKTpOHHO-OMOnMoreunas  cucrema. —  URL:
https://biblioclub.ru

4. FOpaiit: oOpa3zoBarenbHas iaTGopma, MeKTpoHHo-0nbnmmoreunas cuctema. — URL: https://urait.ru

5. DIEKTPOHHBII Karajor DyHIaMEHTaIbHON OnOIMOTEeKN TI'V. - URL:
https://www.tsutmb.ru/biblio/elektronnyij-katalog/

JJIeKTPOHHasi HH(POPMALIMOHHO-00pa30BaTe/IbHAsA Cpeaa
https://auth.tsutmb.ru/authorize?response type=code&client id=moodle&state=xyz

B3aumoneiicTBue mpenomaBaTens M CTy[JEHTa B Ipolecce OOy4eHHUs OCYLIECTBISETCS MOCPEICTBOM
MYJIBTUMEUMHBIX, THIIEPTEKCTOBBIX, CETEBBIX, TEICKOMMYHHUKAIIMOHHBIX TEXHOJOTHUH, HUCHOJIBb3YEMBIX B
ANIEKTPOHHOH MH()OPMAIIMOHHO-00pa30BATEILHON CPEie YHUBEPCUTETA.



